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Overview

The Hive mobile application allows tenants with desktop credentials to stay
connected while they are away from their desk. Using The Hive application, tenants
can submit and view the status of work orders, register visitors, receive property
management communications, view the tenant directory, access building
information, and create resource reservations. The Hive can be downloaded and
used on the Android or iOS platform.

M || Ien ] |a|S « Many users prefer mobile to web or phone

* Increase the likelihood of your tenants entering WO electronically

Love MObl Ie « Building information and services at their fingertips

» Reach your tenants anytime and anywhere, not just at their desk

Better Te na nt « Give your tenants a more immediate and responsive experience

« Actual tenant stakeholders can submit feedback on work orders
En g ag eme nt * Increase building value by increasing awareness of amenities

: = « Take a photo and create a work order immediately
RICh MObI |e * Be notified of status alerts and broadcasts, wherever you are
1 * Quickly locate and communicate with your colleagues
Experlence * Preregister and manage your visitors on the go

Work Orders

If your tenant spots an issue while walking through your building, The Hive allows
them to snap a photo and create work order right from their mobile device. After
the work order has been created, they will be able to follow along, in real-time, as
the work order progresses through its lifecycle.

» Snap a photo and create a work order
» View real-time updates to your requests

» Snap a photo, edit it, and then attach it to your request
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> Provide feedback to Property Management personnel
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Approve Requests and Request Estimates

If your workflow requires tenant admin authorization, The Hive will ensure that the
approval process is adhered to, prior to work beginning.

» Tenant admin approvals for tenant and sub-tenant requests
» Schedule upcoming work orders

» Review and approve work order estimates
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Register Visitors

Property management organizations that utilize the Visitor Registration module can
also benefit by implementing The Hive. Providing The Hive access to tenants allows
them to register and manage visitors to the building from their mobile device.

> View and manage preregistered visitors
» Schedule future visitors
» Prevent unauthorized persons from entering the building
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Receive Important Messages

Giving your tenants access to The Hive will allow them to receive new Broadcasts
messages and important updates on their requests.

» Instantly receive Broadcast and Work Order messages

» View images that are attached to messages
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Tenant Directory

The Hive directory allows tenants to search, view, and contact colleagues right from
the application. If you have tenants with admin privileges, they will be able to
update employee records as information changes.

» Search for employees

» Call, email, or text right from the application
» Update your personal contact information
>

Tenant admins can update employee information
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Building Information

The Hive allows tenant employees to access building information and tenant-facing
documentation while away from their desk. Implementing The Hive empowers
tenants to quickly and easily locate building specific information on their own.

> Quickly find a building’s phone number, address, and business hours

> Locate and download tenant-facing building documents

< East Plaza : < East Plaza H

!
100 Main Street *3
Waltham MA 02451 - ‘

800 am - 6:00 pm

Budding Documents

Avadable Services

Buiding Manual

800 am - 6:00 pen

Evacuation-Plan gif [/

Tenant Engageme

Reservation Requests

Tenants are no longer required to be at their desk to submit resource reservation
requests. Tenant users who have access to the Resource Scheduling functionality,
as well as The Hive, can now review building resources, check availability, and
reserve a resource for single or multi-day events, anytime and anywhere.

» Check resource availability and submit requests while on the go

» Request amenities specific to the resource being requested

6 www.buildingengines.com | (866) 301-5300 | support@buildingengines.com 4 BuildingEngines



Building Engines The Hive Quick Start

> View and modify upcoming reservations
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